Do you want to
export worldwide ?
EU Market Access Strategy

Market Access
Database (MADB)

Trade

How to help EU companies
to export worldwide
Trade is a major source
of growth and jobs in
Europe. The European
Commission, national
governments and European
businesses work together
to make sure that trade
opportunities created
through negotiations
are translated into real
market access for European
exporters and investors
worldwide.
This is the essence of
the EU’s Market Access
Strategy.
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Market Access Strategy
The Market Access
Database is an interactive,
free online service where
EU companies can find
information on import
conditions for more than
100 countries.

How does it help you?
The Market Access Database offers businesses free online
information on market access conditions, such as product requirements,
import tariffs, formalities and documents, trade barriers and statistics.

What information can you get here?
l

the import tariffs and internal taxes you need to pay per product
and per country;

l

customs procedures and requirements, including samples
of all the necessary forms you need to fill in;

l

the main trade barriers faced by EU exporters abroad.

Market access
How do we bring together
the partners worldwide?

How do we report on specific
trade barriers?

The partnership is built around the following structures:

Through the Market Access Partnership, the European Commission
regularly monitors potentially restrictive and protectionist measures
taken by countries outside the EU in response to the financial
and economic crisis. The reports it produces, which are publicly
accessible, help to ensure non-EU countries' compliance with the
G20 commitment to refrain from introducing trade restrictions.

l

The Market Access Advisory Committee: Once a month,
representatives of the European Commission, national
governments and business meet in Brussels to exchange
information and develop strategies to remove barriers.

l

The Working Groups: Technical experts from the Commission,
national governments and business meet on an ad-hoc basis in
Brussels to examine trade barriers in specific industrial sectors.

l

The Market Access Teams: Trade officers from EU delegations
abroad, EU Member State embassies and business representatives
meet regularly to exchange information on the latest
developments on the ground and feed their technical expertise
into the discussions in Brussels. They play a major role in removing
barriers, by coordinating actions locally and sharing feedback
with the Market Access Advisory Committee.

In addition, the European Commission also publishes an annual
Trade and Investment Barriers Report. This is submitted to the
European Council and gives an overview of important trade barriers
including options to address them.

Success stories
CHINA established a maximum level
for sulphur dioxide in sweet wines
and fruit wines, which was much
lower than that permitted in the
European Union or by international
standards. This created a barrier to
wine exporters. Following concerted
action by the European Commission
and European governments, China
increased the permitted level, opening
the Chinese market to EU exporters.

BRAZIL approved a bill on the
elimination of regulatory restrictions
for the provision of triple play (payTV) services by telecommunication
operators. This issue was causing
discrimination against cable-TV
operators that did not face any such
restrictions and was raised by the
EU in several bilateral meetings.
The elimination of these restrictions
will be an important step to foster
the major investments in broadband
development that will be needed
throughout the country.

INDIA put in place unnecessary
security requirements for
telecommunications equipment.
The requirements were a significant
departure from consolidated
international practices. As a result
of concerns expressed by various
countries, including the EU, India
finally discontinued the strict security
rules: the obligation on foreign
vendors to disclose their source codes
and to transfer their technology
to Indian operators was removed.
EU exports of telecommunications
equipment to India, worth €1 billion,
and the size of the market, are
growing considerably.

PARTNERSHIP
How do we assist small and
medium-sized enterprises (SME)?
Free trade can only exist when businesses can access international
markets freely.
European SMEs are increasingly active in exporting worldwide and
often face the greatest challenges in addressing trade barriers.
Being a promoter of open trade, the European Union wants to
ensure that access to markets is easy for all. The Market Access
Partnership focuses on SMEs, linking them to an international
network for assistance.

l

Your Europe – Business provides multilingual information
and online government services for companies looking for
business opportunities inside and outside Europe.
europa.eu/youreurope/business

l

The European Small Business Portal compiles practical information
ranging from practical advice to policy issues, from local contact
points to networking links.
ec.europa.eu/small-business

l

EU business centres were established in India, China and Thailand
to provide EU business with support services such as export market
information, market access assistance, advice on regulatory
issues and guidance on intellectual property rights.

l

The European Commission's SME Trade Defence Helpdesk
assists in the context of anti-dumping, anti-subsidy or safeguard
investigations
trade-defence-sme-helpdesk@ec.europa.eu
and the China IPR SME Helpdesk provides information
and advice on intellectual property rights (IPR) in China.
china-iprhelpdesk.eu

What services do we provide
for SMEs?
The EU promotes business internationalisation and focuses on
assisting EU companies, in particular SMEs, by offering a wide
range of information tools:
l

The Market Access Database provides information about export
markets and trade barriers.
madb.europa.eu

Success stories
The UNITED STATES announced
the postponement of the entry into
force of the requirement for 100 %
scanning of all US-bound containers
as a result of a number of actions,
including from the European
Commission. This is a first step which
will hopefully lead to the legislation
being repealed. The EU and the US
completed their preparatory work
on mutual recognition of trade
partnership programs. This mutual
recognition could be an alternative to
the 100 % scanning procedure.

ECUADOR modified the import
conditions for ceramic tiles. The new
resolution rendered the conformity
assessment procedure for ceramic
tiles stricter than it was previously by
requiring third party certification of
compliance. After the European Union
asked Ecuador to eliminate
this trade barrier, in bilateral talks
and at the WTO, Ecuador confirmed
that tests of specific accredited
laboratories in the EU will be
recognized if they demonstrate
compliance with ISO standard 13006.

The PHILIPPINES introduced
a testing requirement for all imported
offal mechanical deboned poultry,
pork and beef products to be tested
for salmonella. The EU, other trading
partners and industry expressed their
concerns on this measure which is
disproportionate and unnecessarily
disruptive to trade. The Phillipines
eventually revoked its earlier decision.
The overall value of EU meat and
meat products imported into the
Philippines was over € 118 million in
2011.

Market access
How much do you pay in duties
and taxes when exporting
outside the EU?

Which documents do you need
and what are the procedures to be
followed if you want to export?

In the "Tariffs" section of the database you can find out which duties
and internal taxes apply to imports of your particular product to a
specified third country. By entering an HS (Harmonised System) code
or the product description, you will find out the duties and taxes
applicable to your product, allowing you to calculate a landed cost.

In the "Procedures and Formalities" section you will find all you
need to know about the import procedures and documents required
for customs clearance in major export markets worldwide.

Searching for the documents needed to export?

Searching for a customs tariff?

Good to know
The video tutorial shows you how to
use the Market Access Database step
by step in all official EU languages.

You can access the 'Tariffs' and
'Procedures and Formalities' sections
via the Internet from any country
which is in the EU or has formally
been given a date for joining the EU.

The Market Access Database also
provides some information on
importing goods into the EU,
such as the EU tariffs.

DATABASE
Which are the main obstacles
to exporting?

Who was selling what,
where and for how much?

In the "Trade Barriers" section you can find information about
specific trade barriers faced by EU exporters worldwide. If you
have encountered a specific barrier that is not on the list, you can
report your problems using the online form in the MADB and we
will analyse the situation and take appropriate action.

The "Statistics" section gives you an overview of trade flows per
product between the EU and non-EU countries. You can carry out
market analyses at EU and country level.

Searching for facts & figures?

Searching for a specific barrier?

Good to know
A special section is devoted to sanitary
and phytosanitary measures.

Report any problem you face when
exporting from the EU using the
online form in the MADB.

You can download data from the
Statistical Database to an Excel file
for easier calculation and analysis.
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Market Access Database

madb.europa.eu

Find out more

ec.europa.eu/trade

EU Trade newsletter

trade.ec.europa.eu/eutn

Contact

ec.europa.eu/trade/contact
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